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Technical and technological accidents in
petrochemical industry, with possible catastrophic
consequences, caused by anthropogenic activity
(technical or technological malfunction, terror, or war
destruction ), usually accompanied by great human
losses and material damage and high intensity of
events in a relatively short period of time, which
requires a quick action of emergency responders,
process personnel and the high degree of self-
organized endangered population for treatment in
these kind of accidents. This implies a high
qualification and skills for the treatment of accidents of
all factors of rescue and protection such as: process
personnel, emergency responders (firefighters,
technical services), other workers as well as the
endangered population. Managing the system of
protection and rescue in communities with such risks
requires maximum responsibility of local authorities
and management of petrochemical plants. Petrokemija
Kutina, with its many years of experience as a target
for military and terrorist attacks, actively participated in
the creation of laws and systems of protection and
rescue in the Republic of Croatia, and also in creating
standard operating procedures on local and regional
level, and is also ready to share its own experiences
with other similar factories using toxic substances in
the production processes.
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The most vital element for responding emergency
personnel to a CBRN attack is the incident command
linkup and dissemination of information. Incident
Command, the basic foundation of the National
Incident Management System (NIMS), is the first thing
that must be effectively established when a response
is required in any emergency. When initial evaluation
of the scene determines that the incident involves
CBRN, specialized resources from a wide array of
assets must be activated quickly to mitigate the
hazards.
In this paper, we examine the information that the
Incident Commander must be prepared to convey to
those specialized assets responding.
We will also look at what questions those specialized
resources may ask while en route and upon arrival.
Another key element that will be discussed is the
placement of those resources in the hierarchy of the
National Incident Management System.
The information that the Incident Commander (IC)
must be prepared to convey to those specialized
assets responding is crucial for an efficient response
and effective deployment. What questions might those
specialized CBRN resources ask while en route and
upon arrival? At a bare minimum, the four basic
questions of who is in charge of the incident, where is
the incident located, what transpired to trigger a
response, and when did the incident occur must be
answered. These questions should be answered while
en route to the scene so that the Commander of the
responding CBRN unit can formulate a plan on the
move and prepare his response accordingly.
While in transit, the CBRN responders should maintain
contact with a representative of the Incident Command
at the scene so that the latest information is available.
Discussions should include anticipated logistical
requirements such as personal protective equipment
(PPE), decon requirements, communications
protocols, and medical care issues. The CBRN
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