Hello, helpdesk?
Former telephone building now beating heart of ICT
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At the start of 2015, all ICT staff moved to
their own building. The existing telephone
building was drastically refurbished
and expanded with a brand-new data
centre. SCK• CEN’s ICT customers hardly
noticed a thing, partly thanks to the close
supervision of its own technical services
and the experience of ICT, the move took
place without a hitch.

More than 60 years of ICT history
From the time that it was founded in 1952,
the Belgian Nuclear Research Centre has
had its own ICT service, at the time known
as ‘applied mathematics’, which had its
own building. With the split from the Flemish
Institute for Technological Research (VITO) in
1991, the building and the ICT infrastructure
were transferred to VITO. This was the starting
signal for the Infoplan project for SCK• CEN: the
expansion of its own ICT infrastructure.

The project to refurbish the buildings

By 1994, a network, servers and extensive numbers of PCs

has been ongoing at the Belgian

were operational and new employees were recruited. The

Nuclear Research Centre for many

Infoplan team grew quickly and moved from one building

years. When it was the turn of the

to another and found itself a home in 1999 in the Medicine

centrally located Geneeskunde building

building, where, with limited resources, a small server room

(medicine), it turned out that it was too

was installed. A second server room was set up in the BR1

small to house all the services there

building. The group kept on growing and eventually, the team of

in a satisfactory manner. One of the

software developers had to yet again move to another building.

solutions was to move the Information
and Communication Technology expert
group (ICT). The old telephone building,
which years ago used to have a giant
switchboard, turned out to be the ideal
location to bring all ICT collaborators
together in one building. For this reason,
it was decided to expand it and convert
it into a fully functioning ICT building,
including a modern data centre.
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in their own building.
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security equipment. There is also room for a latest generation
computing cluster. If need be, the data centre can be expanded
even further. Thanks to its own emergency power supply and a
diesel-driven generator, the entire ICT building can continue to
operate autonomously in the event of a blackout. This guarantees

Modern data centre

the operational capability of the ICT infrastructure.

The existing telephone building was
completely refurbished, reorganised and

All together

extended by one ﬂoor, technical areas

Today, ICT consists of three teams: helpdesk, system management

and a data centre. Today SCK• CEN

and software development. This is the ﬁrst time that all 22 ICT staff

has a modern and energy-efﬁcient data

ﬁnd themselves together in their own building. This will certainly

centre, where the critical network and

improve both work organisation and the services to end users.

server infrastructure is centralised and

Moreover, this supports the involvement of ICT in various major

optimally secured with, among other

company projects, including cybersecurity.

things, a burglary-proof outer skin,
permanent

surveillance
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access

controls. The data centre includes the
new central glass ﬁbre hub for the entire
campus, and accesses to the Internet.
Ready for the future, it accommodates
the
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